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Abstract: 

The goal of current research evaluating the quality of 
educational services in secondary schools in Libya from the 
viewpoint of its students, and This was done by a sample of 
students from secondary education schools in the Libyan city 
of Derna.                                      
   In light of the objectives of the current research, the 
problem was identified into several sub-questions:         
1. What is the intellectual framework for the quality of 

educational services and ways to evaluate?                                    
2. What is the level of evaluation of the quality of 

educational services in Libyan secondary schools and the 
most important dimensions that research deals with 
from the viewpoint of their students from a sample in 
secondary education schools in the Libyan city of Derna?              

3. Are there statistically significant differences between 
secondary education students in the level of evaluation 
of the quality of educational services from the viewpoint 
of their students according to the different research 
variables (type – specialization)?                         

4. What are the ways to improve the quality of educational 
services in Libyan secondary schools from the viewpoint 
of their students?           

 The research relied on the descriptive approach, and 
the research reached a number of results and 
recommendations, and its important:   

1. The level of quality of educational services in the 
Libyan secondary education schools came low and 
with an arithmetic average of (1,8670), and 
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therefore students see that these services are sub-
standard and do not satisfy them.                                              

2. There are no statistically significant differences at the 
level (0.05) between the averages of the research 
sample from students in secondary education schools 
in Derna city due to the gender variable (male-
female).  

3. There are no statistically significant differences at the 
level (0.05) between the averages of the research 
sample from students in secondary education schools 
in Derna city due to the variable of specialization 
(scientific-literary).                                                      
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