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The Digital Marketing role in reinforcing the competitive
response to the Educational Excellence center at

Faculty of Education, Ain Shams University: a field study
Dr: Sherif Abdallah Soliman
Abstract

The digital revolution has changed the way consumers view
business strategies. It shapes the perception of individuals through a
technology-based bubble, with access restricted to a digital
platform; Thus, organizations and companies have implemented
strategies to be implemented in that media platform to provide an
interactive, focused, and measurable way to reach consumers; This
strategy is generally known as digital marketing, which has turned
as the main tool for reinforcing the competitive response of
organizations in the marketplace.

The current research aimed at studying the digital marketing
role in reinforcing the competitive response of the Educational
Excellence center at the Faculty of Education, Ain Shams
University from the point of view of those in charge of managing
the center, its employees, and the beneficiaries of its services, and
proposing some measures to activate this role.

The main question of the research was the following question:
How can the role of digital marketing be activated to reinforce the
competitive response of the Educational Excellence center, Faculty
of Education, Ain Shams University?

The aim of the research is to determine the expected role of
digital marketing in reinforcing the competitive response of
university institutions from the literature perspective, and to
determine the actual role of digital marketing in reinforcing the
competitive response of the Educational Excellence center, Faculty
of Education, Ain Shams University. The research also aimed to
present a set of proposed procedures to activate this role.
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The research used the Descriptive methodology to achieve its
objectives.

At the end of the research, the research presented a few
procedures related to activating the dimensions of digital marketing
and its role in reinforcing the competitive response of the
Educational Excellence center, Faculty of Education, Ain Shams
University.

key words:

Digital Marketing - Competitive Response - Educational
Excellence. Center
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