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Developing smart knowledge management in
Egyptian universities in light of digital maturity

requirements
Abstract:

The study aimed to provide a conceptual framework for the
study variables, namely smart knowledge management and digital
maturity, in addition to identifying the reality of smart knowledge
management and digital maturity in Egyptian universities and
developing a set of proposed mechanisms for smart knowledge
management in Egyptian universities in light of digital maturity
requirements.

The study relied on the descriptive approach, and one of its
most important results was presenting a set of proposed
mechanisms for smart knowledge management in Egyptian
universities in light of digital maturity requirements, including
(formulating a clear strategic vision and objectives 'digital strategy’,
organizational culture that supports technological changes,
availability of technological infrastructure, processes that support
digital maturity, human resources, identifying beneficiaries' needs
and expectations, and using technology to meet them).

Keywords: Smart knowledge management - digital maturity —

Egyptian universities.
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