2019 del - G5 ey SN suall [ - 281 - ] agaaada Ly /o a

Lol Aalay Joal) 3] (Gl il
EFQM 5asall 5 dug oY) dsaiall g isai (3

s
Ry dgaaa ala Llla /4
Larlail) B\ 1g A5 )\Eal) Al ey 30 Laa 3lidf
Lial) daala — dyuil) dls
i)

Wllliag Spaill oy dpball GunY) e el N sl Al s
paleill 8 Saall Bagal) oY dag ps¥) Assgall Zisad o S ae clgadlas
JUPLPLENG [ FOSY [ PEON PR RER W . B W\ RV VX R PV P A
T epa o Ladl dadall Sudll Blo) sealie jig adly dulr clagiy
oupll L el of slgaal il sae I aally Bagad) oY Lnys¥) Ll
B (g Lo cidle dayn hal cdpafliu) s o) O Lial) daals
B d A ) Ak o s (G cilangie Aoy RS 08 Cpullival) @il
) Gl an callaadl B dns cOaaally GOl (Al 3lsal
Zase mlae Gaky cllliall (e degane Bald) #5380 13 L diadiie dajay |oiias

i) Aaalay aaill sagall B0y dug o) gl

Requirements for Excellence Management Application at
Minia University According to European Foundation for
Quality Management Model (EFQM)

By

ISSN2682-3489 Lga 1 ByloYl dxe \:u,d\ :L!.Ala.i ‘)M\ 3)\))



2019 del - G5 ey SN suall [ - 282 - ] agaaada Ly /o a

Dr. Dalia Taha Mahmoud Youssef (*)

ABSTRACT

The present study aimed to identify the theoretical bases of
excellence management, its requirements and models, as well as
identify the models of excellence management, especially the
model of the European Foundation for Quality Management for
Excellence in Higher Education. In order to achieve the objectives
of the study, the descriptive analytical method was used. The
study of the availability of the elements of excellence management
at Minia University in light of the model of the European
Foundation for Quality Management, has revealed a set of results,
including: faculty members of Minia University view that the
strategy dimension is achieved by a high degree, whereas the
dimensions of leadership and stakeholders results are achieved by
a medium degree, while the dimensions of human resources
management, students and graduates, processes management, and
scientific research are achieved by low degree. Therefore, the
researcher proposes a set of requirements for applying the
standards of the model of the European Foundation for Quality
Management for Excellence at Minia University.

* Associate Professor at Department of Comparative Education and Educational
Administration, Faculty of Education - Minia University, 2019.
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