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Shifting towards electronic management in secondary
school as an approach to achieve
Quality of working life

Dr. Fatima Abd Al-Moneim Muhammad Mo’awad
Associate Professor of Educational Administration
Faculty of Education — Qassim University

Abstract:

The current research aims to identify the degree of electronic
management application in secondary schools in Beni Suef and its
role in achieving quality of working life from teachers’ point of
view. The research also aims to explore the most important
obstacles to this application and which, in turn, would lower the
quality of school working life and affect it badly. The research
used the descriptive approach.

A questionnaire was applied to a sample of (160) of
secondary school teachers in the city of Beni Suef. Among the
results reached are the following:

1. The degree of applying electronic management at the
secondary school in Beni Suef was high on the respondents’ point
of view.

2. Electronic management plays a medium role in achieving the
quality of school working life on the respondents’ point of view.

3. A number of obstacles face the application of electronic
management and lower the quality of school working life and
affect it badly.

4. There are statistically significant differences among the
sample’s responses to the questionnaire items due to the school
site variable (urban - countryside) in favor of urban schools,
whereas there is no statistically significant differences between
accredited and non-accredited schools in relation to the degree of
electronic management application in secondary school.

The research proposed several recommendations including
increasing the number of school leaders’ training programs to
promote their readiness for applying electronic management,
enacting legislations and regulations needed to the effective
application of electronic management, developing work tasks
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and job descriptions in the light of modern administrative and
technological advancements, introducing alternative work
arrangements such as distance working and  developing
programs and interim action plans to improve the school
environment.

Keywords: Electronic management, Quality of working life,
Secondary school
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