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Dr. Fatma Ahmed Zaki Ibrahim.

Summary:
The Current Research Aimed to Identify what Talent
Management in the Context of Higher Education, the most
Important Features of the Knowledge Society, in Addition to
Recognizing Reality Talent Management of Administrative Staff
in Egyptian Universities in the Knowledge Society, and to
Reach a Proposal Visualize for Administrative Talent
Management in Egyptian Universities in Knowledge Society,
and the Current Research Followed Descriptive Method and a
Questionnaire Applied on a Random Sample Report (56) of
Workers in the Public Administration for the Organization and
Administration, and Workers in Administration of personnel in
some Egyptian Universities (Cairo, Ain Shams, menoufia,
Zagazig, Tanta, Benha), to Identify their Perspective on the
Availability of the Proposed Requirements and Processes for
Talent Management of Administrative Staff in Egyptian
Universities, as was a Group of Experts Proposed to the
Arbitrators for Administrative Talent Management of Egyptian
Universities in the Knowledge Society, and the Research Results
Reached to the Possibility of Applying Talent Management of
Administrative Staff in Egyptian Universities by Applying the
Proposed Conception, which Indicated that there was a Set of
Proposed Operations that can Follow the Egyptian Universities
to Apply Administrative Talent Management Approach which
Enable them to Achieve Competitive Advantage in the
Knowledge Society, Where Each Operation have a Set of

Operational Procedures, these Operations were:

1. Planning for the Workforce of Talented Workers in
Egyptian universities.

2. Recruiting and Selecting Talented Workers /Attract
Talented Workers to Work in Egyptian Universities.

3. Development of Talented Workers in Egyptian
Universities.

4. Keep Talented Workers in Egyptian Universities.
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5. Evaluating the Performance of Talented Workers in
Egyptian Universities.
As well as the Proposed Visualize Included a Set of
Proposed Requirements for Talent Management of
Administrative staff of Egyptian Universities in the Knowledge
Society, and Barriers to the Implementation of this Proposal.
Keywords: Talent Management, Knowledge Society
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Aralal) Do)l Canlall sl Al 2EY) aadg cdaalad) b dpust)l
N U atigats mgSlhdly ag Ul Calgall ganal dpaill Alataly Sl
Lo dalig Lonalin) Calaa) Gains b daalal) sacliseg cdiaal ST s
(Annakis, John, Dass, Mohan and Isa, NP alad iy el Joaly
Aernibinti, 2014, PP.165-166)
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Calsal) 038 G e (sMly alsall mana gy cdalia)l CESY) S
& ebill cligiaadl cibide 4 deall Sadiall dleadl dgiy heiuly
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ralaalall 2 calgal) Blaby alaiaY) @ jra—4

Clralad) slaiel Jea dalled) docdlall Ll Cipnn Lo sehig dadgall daim
o2 dgalsal QIS e plall Asabiud o Lol Jlee) dndlin] e
e cilaalall @Dal bty Anallall o3a (e pdlial) (33 8 &3 ey ¢Ausiliall
e b Shlgally Cjleall Ll 1 Alla)l (sl o a5 B Landls
a3 Al Caalgall i3 o) 3 Adlil Baall USas aas 58 Ally ¢ana
eals ) Dol bl e maal 13y tAandlal) shall madle aal e
Al hlga) (553 cpleladl s Wa il Wjlse 5la) 4 claslad)
aell Lol 5,080 sanall b aalgally Slaa¥) OIS 13y tAasalgl) adlsalls
Olaldl aLaBY ) sa gpidl W ey dmg colallly Glungal o
Lanall Ciliyall Al oyl (e cotlall dad (saiil) Janalls ¢Jaal) dadiye
Sl pld) dl b calsall Juail Qs e 50l e Ll Uil
(Magbool, Mohamad Abu Huzaifah bin, et-al, 2016, il 3))sall
Lo laalad) & caalgall )b alaaa¥) il jue iy saamy (PP.539-540)

e elmel o Cwsedl dalue Slalall os e w2 Glo -
Bl eyl o Sl Allin o V] ousnigal) a2l ads & Culalally )
s Y thamlinY) calsall Bl Slujles ael gaelal) adedll Jlae
Zasaid tlgy Llially Calsall ook ilujlas & deliall blle e cilalsll
Aaalal) dlge ae G5 o ) dslay aalall adaall duasliu) calsal
Osaeba ol Gdsially Cplalall g e caalsall 8} 3S55 clgg g
53l 5al) Calaal) o3a Jadiis . aginaliy ags Llia¥ls Ledlaal (385 3 daalal
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(Evans, Alvin and Chun, Edna, .caalsall duaiis 50al<ag <)Ly ¢ anilis
2012, P.46)

) Gle 55 ) sl B e it sae Gilaalal) 506 4algm
Glbhaaly e dos 858 Sladls ccalsall (ol 18 Shaatll oda Jiass
G ol sl agng Yo aa @lldy sl o e s Ay
by uaall ClagleCll gk dejun Bl led Ll Sl
038 ae clbalall (aSH o) dal ey Dasledl @bl ccbalasy)
Qi (A e SO alD Glealadld Caalsall (a2 adn Lads oyl
52l e clillaie dusad 3ad 5 3Ly (Al ly elaV) Cpuad Caagy ¢nlsall
el B8 n 1 8 Sty dlaY) caalsall o Jgandl Lo ln) cilaalad)
& Al alaa¥ls okl dadlin) oly salely cdaledl day GlaYls
(Horner-Smith, Mildred J., . )& c (oY) slelype aShy daslal
2014, P.6)

sosed dpatiy cplalell €0 8 el L ) cllall dala—p
¢Loniall cilolaia¥) olad Cplalall o¥5a dgga dmngi GlXSy olgl layl
LlaaYly calsall Guaty Qlia) Ll ylsall 513 AldY Al gl
Glugall duadi ) Gshar Golalalld daalall dadls B Jaad (Ally cag
WY Jaeesy agadsd o Bilaig peine JC0 agadl Cpunt e piSa
Bl isiy ol aganiliy agiad agd 68 O Gsdgug (e g Lnadanl
Lgye A€ Ayl ddlal Cadagl) clalas) aagi gd ¢oalalall Glly Caalsall
O Bladly daadl G Ol Gy dnadll) et (e e Galeladl (S
Blally oLVl pgubin) imr Lee ¢l Gaiaty capsill (ad ain Dl
(Altnoz, Mehmet, Cakiroglu, Demet and Cop, .4kl & pgila s
Serdar, 2013, P.844)
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Jaadl & Glle Slal culage calele 2pngy o) ClasSall G elilly
daany cpalall Cinilly Baalaill maball esil LU agdl e anlSY)
aailly dndliall gad Jeal) 1ags g Ualiiy) Jasisi canlgall 50l 121y ¢ culaalal
(Thunnissen, .l calalall ol gy aalsal) daalall Cia DA (e
Marian, 2016, P.62)

calsall dad e el cpuledly Jlel) 538 dijna Heai—a
Oy ey cmlsall Jaxt S Ajaa ) dalas agd & Gay tleld) i
o Cigall Jomdl Sy g o Lde S Jlaal 8 Lyl 3lall 55lala
Msall Hlay Gllas Maae axdied oy ccaalsall Blals Lyl 2sall 5l
Bl lgle <55 Al AiY) Allaal (380 hay Gy e 5K 3 Lyl
(Thunnissen, Marian, 2016, P.58) .4 551 3))sal)

By s Al Mlsall Sljles sk aSE ) cilaalal) dals —
Jalty praal (3 culalall g5t (Bpuiiall Janll (5985 Bpuiiall aalall adlal
sladlly ¢5,08ll g Liagly cAallly ¢ oo sl angilly cpoill) ilgia colaV) (ha apaal
Jacy dalall ) A8LaYh o Bed) Sllly colai¥ly «@rally cdsbally daasdl)
e i Al Lhall Jalsall e Jalanll dlalall (ggall uskiig 8)lak asty (1
(Chun, Edna and Evans, Alvin, 2014, . pllall slasiul ey 615!
PP. xi—xii)

(ol e elacy )l haul gles ) clulal) dala-g
L Ay (DUl gons aae W dafiad) b udlally il Gaually
3 dam o588 SIS ahaad ¢ udiall Golalall elinuly Caaa il sk daensse
& Oalelally unyill B oliach saclue & Alas (8 LgiSly cagdlla skl
cagalgn slal o agiac L ulalall aagi of LgalSaly LISIG ¢agihlga G
lginatly daagall pai ilndliin) Ll Sl 8 S e S 13 oS
e Bl s Aala B el e iy ecplalall LliaY) Jaee Gaiails
& bl Gllee (8 Grrinall Cglly agh diall Guanll AdlSy ¢ L)
(Lavania, Dolly, 2011, P.2). cilasliuy) elli ebsi of Al bl daes
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Oilelally Aalall Claalall 526 Legalsy 3 lostl) (e wed) 355 -J
@iy dlagall daaaall Calgall (o A aell e Jgeanll digeiay 13l Lok
pdd 2ae il dlie el Gladall 528 e Joasll digriagsypdll
DS e dlsall g lsll Gaeany Ll Gplalall sl dygriageilealal)
Gy deliall aa Jelil) Apganey ¢ calatill Jugl) dae s celranlly sLLYI
W ABLLYL gl Zoungg AU anel (il ) (535 Laa tdaa)lad) Can)
(Krishnan, Jayashree, 2015, .coaldl cplalall e clay) (gaas
P.305)

calall Llall gasall @l e laseluy Lo ) cilaalally liSH dals -
& Asliad) LY 8 aanlidl 2V g g e Byl cplalall 5yl
Alasiuls gy ddadiyall Calaalls gl aiads cagalge il ¢Culiall gl
oS @ptall Ul (o Jandass Jia clalall sgall oail iy Jasladall cillac
anliall (LY paes b Calgal) (e dal Clalaa) Laal o ST (e daalal
cAaslhaall Calgall 2o £o8 aaat Glaalall padiiad caafsall 3] Jaae & Lol
(lgadll @lls ad Slebay) Ay ccmlsall Clsad @liglyl sy @)l
(Ruse, Donald H. and Jansen, Karen .2l Zadlal) ghaall saeay
E., 2008, P.33)

alall adanll & Calgal) 5ol alaal¥) @l pal of c@lld o g
igalse o Lacls Al Jaladdl el gl ) clelad) dals 3 diay
B G Anlas & AR (ggiall lad e )lalls AalA) laatl e el
Aalall 85l Jahass (ga Lga daplall Dlgall Byla) akas skl Gulalall (e caalsal)
Gsiall ey - agililSal (o by agii€ary wgild] Liatiy Galalall (pumty
Glaaill dgalse & deslall saclual Caalsdll B3} ) dalay g8 o)Al
aala) Slealad)l (S alallly dudlially daleial) duallall

rilaalal) 4 Alladl) b lsall 818 claaiin) -5

dSs dalall caalgall s allats il S0 dopdall caalsall )13 ()
(Sart, daalall Jd ey candt Jalall i (0 Lgi)la) LaS aaady (dale
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o) Caalsall 8)1) galyy lealall il s Gamze, 2014, P.660)
A jeall Jlae 2aa3 et Alladll Caalgall 5))3) dusjlacd cdinall CalylaY) S a
Gaind e dnalall 8 2AY) saclie 2aS 3 Aadl (e agShdls Gaull)
Calsaly chleall o esunll labusy datliny) Ledlaly Lallayy s,
fBY) agd iy (S foalalall A gkl dyyg pua caalgall Bylald ¢dsstaal)
Glginn aren Glo Gl 138 By ccliilall o )38 ol LY aglee &
aat e laaeliy 13gh ccalsall ) cladlinl alaa¥) claslall 5
(Annakis ,John, Dass, Mohan and lIsa .suaall dudlidl Lilcad
Aernibinti, 2014, P.173)

Calsal) By Ladlind ol o ash catlsall g Jadl) Jalazll o LS
LA L] DS (s clllach dngliuly daalal) diulh xe Jadis S
5 i Sl dlaal) wass oS Apddl Hlsall Hlab daleiall daw)l
Galsall rene 253y Olaa ) calsall ) daslie] gy calsall
Aaalal) cillliie 3 8 aleaY) e 50 dalialy cdagilally dacadial)
(Horvathova, Petra, 2011, P.51). dlaiwally (adlsl)

& dsaall Lnaliin) Claalal) 336 puzay DA e Galsall Bl ellyy (o
bl agads ddll Dlsall alge o Wl s Sl Calsdll Gos
Calsal) oYy L) o3¢l duglg¥) Bl slac) wa cdsaiilly ¢slannly
Cias Aalall il lgal) dalady Jlee) Gl Jasy Gk o ¢ Y]
o clgias dagall Caalsall Caadagi 40K Ay cagalind AN Cplalad) oliaulg
(Glenn, .Jsally Jailly ¢ola¥) glals dlalal) (ol Jaslads Cililens oLl
Ted, 2012, PP.29-30)

o) gl daalal) 308 O O e calsall 5la) il S5
22y el Glealall e Ll s el Gl duai )l adlal
Jeag Gilelall L, gl L)l e Jsaanll ¢lgie 52y ccilalaaY)
Aaldind Cayatg L Alalall 8ol dalvin) & aali Lee tJshl daalal) 8 aacli
oo WY s cund Al ailleally cilubindl skt tlglh dlalall 55l
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Cliatl i) ek i SlATg 65508 duadilly L jal) CallSE Jaaty ALl
L olaoly cilalad) (gl Aalmin Caalsall g ludl Glo S Calsall 3
Bloall vt Claalal) 528 e SUAl 2l Aaal 0sS5 38 SUAl daclall Jaal)
oailiadl) ld ladiayYh ccmlsal) 5la) Gladlia) ladl Jé dldsd)
e ) Qllang ccalagil) dolee A Baasal)l Calgall g53 e 5 38 Aokt
dagll Jo Al calsadl 5y cllee o @lagliu) aladtul clealald)
«hagilly ccaalsall Boad Jidaty cdlalell soall Laadni DA e ¢ ol inY!
(bsl ilaall Ladaanlly clgnbadley caalgalls LaléaYly dganilly adeills
calgall Tandadl) & sl sl Jals (Sa lleall 038 Gaaliing sl
BeliSy dulled cifl 28 lilead) 38 o A3l Caalgall Bylal ilinil i puags
V) Lashind robadliay) o3 (e celY) cpeanl il Jll L)
G5 datlyialy Bal@ll ek daailiuly ¢ cndall sl danilinlg ¢ )
(Horner—-Smith, . dalall AS5Lie Lansiliindy ¢olaY) 8)la) duailiinds ¢ cplalal
Mildred J., 2014,P P.7-8)

U alsall Bla) ladihinl e degene dla b elly ) aiLaYL
et Sladbiny) oda By ddleds lgaalse Bl (& Glaalall aclis
(Rudhumbu, Norman and Maphosa, Cosmas, 2015, PP.24-25)
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cagiige A (nlalal)
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Miny Ml tdaalall 8 duavgall Alaidl) dend s gl @lhss Pla
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3ol ally lleally Aiwndall byl b Ji ey ccilunigall
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Sty coplelall ASlie (s 138 5Se HISEL Tgl ol Cpalalall slalSag
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Aaalll Ll ydgis ool duamy Wil VLAY ydgs ¢l
Aaalad) Al Lpilly 2L 3 lgall Jaglasl)s
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ISy copglaig oD AN wghilly dinnssall LiniiuYly adll s 1 i
Laldl) Caalgal) 3aaTs (Ja¥) Algh cilaloaV) aaady ol e ]
cAassiall Gldasll ae ctlsall Bla) Clidae ey cclsall yighig cdigiyills
sda  aliwig(Sart, Gamze, 2014, P.659)cwalsall 8la) ddlE s,
Sl Glaalall 3 Calsall 33y Daulul clilee DB 8 didasall Cilleal)
Pty sl Bl iy AR LA Calsall Gliane s el
clgally LlEaY) dolec g ccaalsall duat dolacs ccaalgall Cllafiuly s dolee
cabidsy cdlall cld dhall e Bae clleadl sda e dilee IS (el
(Horvathova, Petra, 2011, PP.51-1galse 8)l3) 404 3yl 4 Slaalal)
S il e cllaall 038 g (Saise52)
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(13602 2013 capn (pua) Wl laang 5 iligly gy G daal)

clsall G Dlralad) dalian Lo jlaaly lagind Gld) Ohaas dlag
GOl Gslany calale Qlaiin) Al CUai) gl ddalall aliadl Leay
Oo Oendipe i) oalal) Qlain) ol dulall aladd) 5l ¢(daalad
Gushl) G el s laalad) aliee b LA Cslally ol Gsud
Gaslag Blaly 5jagiall ajlgal) G e ol b€l bl lid)y lagind (jlecal
Gl ey (13902 2013 cana Gaws) dadend) @l RIS slelye an
Oo Al calalall IS sailly el anil dealal) Lgendis of Ka
U e Gmsasal) LAY dbjra Gk e Lasslally A1) aladl
e Y) A58 Gk e paylasl @3 g AL bl waaally g cgpnasal
cla Bl Jalad) Lies Al el paat ol cdianadiall cilinglly
G dabiadl CUIKYL sl ae eleSh dnalal) #las Gy Saidl Jesd)
b3 auli Gulad o @ligdadlall Jaly Glbsieall e maall 8 Jalal
138 (& adey daadilly capull egu Ay palall ol & GUISY)
a3 dal e daps 360dxabl) Ll aladsuy il (56 Ao il
ad o UKL sally V) and day s Al aladl (e calal
a3 oy o sl panar G Lo (35S5 Jg (Gusagall alalall desena
GO et (K (Al ustsdl Caaaall adadii) (Sa ulee
(Horvathova, .dlasdl caalsaly ccalsally ccatlsall Jumil :cile gane
Petra, 2011,P. 52)

o - Sl il (e Cilaalall b algal) Qllafinly Gda dalee Ta
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